a Fleet Admin Portal User Guide

1 Viewing vehicle and installation status with Help Desk

The Help Desk reports a vehicle’s information and health status, including:
e The vehicle’s make and model,
e The vehicle’s latest hardware and software versions,
e The vehicle’s software update history.
The Help Desk also reports installation failures across all vehicles in the system.
To view your vehicle’s details and health status:
1. Log in to the Admin Portal as a user with permission te view the'Help"Desk:
2. Click Help Desk in the upper-right corner of the portal.
3. Enter your vehicle’s identification number (‘VIN")and clickiSearch:.

The Help Desk loads your vehicle’s model details andisoftware installation history.

1.1 Vehicle details

The Help Desk first lists your vehicle’s make, model; trim (exi, ‘DX’), year, and VIN:

BCY2IDEF 1 FGFTI06ES Q u & POF Ver
Sake PMadel Trim Year viN
Wythis Apolio x 05 BC1 2300 F1FGRE 0G4
Installed Software

Analytics Arity-Anatytics BringGo MYT-08472-1CM MYT-STZAT-ECM Sensors

MWW fW0T HWWOa1 HAVI00 HWAIO0 YT

W v Ve an Version 2.0.2 18 Viersion 1 Version 1471080008

Simpleican s LedApp-nitragents

H A

vergion 3.12.0

1.2 Installed software

The Installed Software section reports the updatable components in your vehicle and their last-
known software versions. The Help Desk prints the last hardware and software lineup that your
vehicle reported:
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A HiAdmin |Logout

Software Management Data Management Administration Help Desk
Search By VIN | Failed Installations
BC123DEF1FGFF3064 Q m & PDF Version
Make Model Trim Year VIN
Mythos Apollo EX 2015 BC123DEF1FGFF3064

Installed Software

Analytics Arity-Analytics BringGo MYT-08472-ICM MYT-57217-ECM Sensors
HWV001 HWV001 HWV001 HWV100 HWV100 HWVD01
Version v1 Version v1 Version 2.0.2.18 Version 1.0 Version 1471060003 Version v0
SimpleScan agLcdApp-nitrogen6x

HWV001 Version 0.3-r3

Version 3.12.0

In the example above, vehicle BC123DEF1FGFF3064 has eight'updatablesxcomponents.

1.2.1 Viewing the status of all softwate updates

1. Log in to the Admin Portal as.a user with permissionde view the Help Desk.
Click Help Desk in the upper-right.corner of.the portal.

Enter your vehigle’s‘identificationinumber (VIN’) and click Search.

> w N

In the Software Status section, click All.

The Help Desk lists your vehicle’s entire software update history, including:
o/ Successful installations;
* " \Pending installations that have not been processed yet,

o Failed installations.

The following example shows a vehicle that has reported two successful updates to its BringGo
application, both on February 18, 2018:
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Software Status

“ Not Processed Installed Failed

@  BringGo
Installed Started: Feb 14, 2018 3:20 AM Finished:Feb 14, 2018 3:20 AM Duration: 26 secs
navigation This is an upgrade of the BringGo navigation app
BringGo
RaspberryP|
Version 2.0.2.20
1413120 bytes
Est Time:28 secs

BringGo
Started: Started: Feb 14, 2018 2:30 AM
navigation This is an upgrade of the BringGo navigation app
BringGo
RaspberryPI
Version 2.0.2.20
1413120 bytes
Est Time:28 secs

3 4 5 .. 0 »

ﬂnz
\\'

1.2.2 Viewing pending installations

1. Log in to the Admin Portal a

that the vehicle has updates pending for its Arity-Analytics,
ponents:
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Software Status

All Not Processed Installed Failed ]

Arity-Analytics
Not Processed
HWV001
v2

Analytics
Not Processed

HWV001
v2

BringGo
Not Processed
HWV001
2.0.2.20

\ A \\ w
1.2.3 Viewing successful installations
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Software Status

[ All I Not Processed Installed Failed

@) Mythos Analytics
Installed Started: Feb 14, 2018 3:19 AM Finished:Feb 14, 2018 3:19 AM Duration: 10 secs
vdm This module upgrades the DM Analytics module from v1 to v2 to include enhanced
Analytics Driver Safety Analytics data generation.
RaspberryPl
Version v2
346563 bytes
Est Time:15 secs

>  Engine Controller Performance
Installed Started: Feb 14, 2018 2:29 AM Finished:Feb 14, 2018 2:30 AM Duration: 20 secs
ecu This is an upgrade of the Atmel ECU App from v1 to v2 (6.3)
MYT-57217-ECM
RaspberryPI
Version 1472060003
128240 bytes
Est Time:17 secs

N -

1.2.4 Viewing failed installations

t on February 14, 2018 the vehicle attempted to install updates
gine Controller Performance components, but both installs
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Software Status

[ All Not Processed Installed “

O  Gateway - Nitrogen

Failed Started: Feb 14, 2018 12:36 AM Stopped:Feb 14, 2018 12:36 AM Duration: 4 secs
ecu This is an upgrade of agLcdApp-nitrogenéx from 0.3-r3 to 0.4-r3
aqLcdApp-nitrogenéx

RaspberryP|

Version 0.4-r3

39328 bytes

Est Time:8 secs

Error Code 321 321
Feb 14,2018 12:36
AM

©  Engine Controller Performance

Failed Started: Feb 14, 2018 12:36 AM Stopped:Feb 14, 2018 12:36 AM Duration: 21 secs
ecu This is an upgrade of the Atmel ECU App from v1 to v2 (6.3)
MYT-57217-ECM

RaspberryP|

Version 1472060003

178240 hvtac

NON\E

installation history you want to export: All events, Not
, or Failed.

The Help Desk reports each time that a driver in the fleet accepted the terms and conditions for
the OTAmatic service:

1. Log in to the Admin Portal as a user with permission to view the Help Desk.
2. Click Help Desk in the upper-right corner of the portal.

3. Enter your vehicle’s identification number (‘VIN’) and click Search.
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4. Scroll to the Terms and Conditions report near the bottom of the page.

In the following example the vehicle’s driver accepted the terms and conditions on February 13,
2018.

Terms and Conditions Help Desk History

United States T&C Update 1 ﬁ

Feb 13,2018 1:14 AM No data found

v \\ ~
nly onee when the driver signs up
and ditions multiple times

The terms and conditions for a vehicle are typi
for the service; however, it is valid for a driv.
such as when they reinstall the phone ap

1.2.6 Managing notes

Fleet managers can leave p Desk. To add a note:

permission to view the Help Desk.

In the followin le, the vehicle has one note logged on February 14, 2018 and reads
‘Please investigate the failed installations’:
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Terms and Conditions

! Help Desk History

United States T&C Update 1
Feb 13,2018 1:14 AM

Feb 14, 2018 2:07 PM

\

Please investigate the failed installations.

J
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